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If you're thinking of adding a furry friend 
to your family, then a beer company 
wants to help with the adoption fee. 

Coors Light recently announced that 
they are encouraging people to ditch 
the normal Valentine's day traditions 
and instead choose to cuddle up with 
a fur-ever friend. 
 
"With almost half of millennials 
planning to stay in on Valentine's Day, 
we wanted to help empower people to 
savor the day with Coors Light and a 
dog by their side," Chelsea Parker, 
marketing manager at Molson Coors, 
said in the press release. 
 
This isn't the first time a beer 
company has stepped up to help clear 
out animal shelters. Last month, a 
Florida brewery featured four dogs up 

for adoption on their beer cans. 

Coors Light will be covering up to 
$100 of the adoption fee for the first 
1,000 eligible people. 
What's the catch? 
You have to be of legal drinking age 
and adopt a dog between February 
4 and 21. You will need to submit a 
receipt of adoption to the beer 
company via text message. The 
offer isn't available to residents in 
California, Louisiana, Pennsylvania, 
South Dakota, Texas, Virginia or 
West Virginia. 
For full information on the offer 
details visit the company's 
promotion page. 
 

CNN Online, Amanda Johnson Reporting 

2/4/2020 
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We are The Bismarck Animal Clinic & Hospital; an 

AAHA accredited clinic that has been privately owned for 

40 years and AAHA accredited since 1992.   

 

We were the first small animal exclusive veterinary 

practice in the area.  We have an amazing team which 

consists of 3 full time Veterinarians, 1 full time Practice 

Manager and Lead Licensed Veterinary Technician, 4 full 

time Licensed Veterinary Technicians, 1 Veterinary 

Technician Assistant, and 4 Customer Service 

Representatives.   

 

Our entire staff takes various continuing education courses 

throughout the year to ensure that we are providing the best 

service and medicine available to our clients and patients in 

the Bismarck/Mandan and surrounding areas. 

   

We serve mostly companion animals but have a doctor on 

staff that treats a variety of exotic and pocket pets as well.  

Our services include: preventative medicine, soft tissue, 

orthopedic, and dental surgery, and the ability for 

ultrasound.   

 

We utilize a full in house laboratory that includes both 

Chemistry and CBC analyzers along with various other in 

house tests.  We also provide some in house microbiology 

services.  We use digital radiography for both full body and 

dental radiographs.  We have dedicated suites for surgical 

procedures and dental procedures. Our surgical procedures 

are performed with a CO2 laser as well.  If needed, we 

have referral services and emergency services available at 

all times.  

  

Why do our clients love us?  We receive many comments 

regarding how nice it is that we have a separate entrance 

for cats and dogs.   This helps out a lot with our patient’s 

stress levels.  We also receive many compliments on how 

clean our hospital is and that it doesn’t smell like a 

veterinary hospital.  Our most appreciated and valued 

compliment is that we take the time to educate our clients 

about what is going on with their pet.  We ensure that they 

leave knowing their pet has been taken care of, that owners 

have the understanding that they need, and that they have 

the tools to make sure their pet’s health stays on track. 

   

Our team takes pride in holding ourselves to the highest 

standard for quality care while showing both our clients 

and our patients the kindness and compassion that they 

deserve.  We take the time to listen to our clients concerns 

and treat each pet as if they were our own.  Our 

commitment to practicing high quality, progressive 

medicine to help maintain the human animal bond is 

always a top priority.  
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Personal Accountability in the Workplace; 
Veterinary Team Accountability, the answer is within YOU!    - Rebecca Rose, CVT - CATALYST VETERINARY COACHES  

              4 Tips to self-management improving personal accountability: 

 Set and accomplish micro-goals. 

1. Small accomplishments, defined and acknowledged, are building blocks 

for success and positive outcome.  

2. An example of a micro-goal may be updating the New Puppy Kits list. 

The larger, macro-goal may be to pull out all of the undistributed New 

Puppy Kits, remove expired samples, add fresh samples and update all 

of the brochures within the kits. 

 Stay focused. 

1. You may believe multi-tasking is the only way to get through the day. 

Think again. Psychology Today explains that you make more errors 

with multi-tasking. 

 Emphasize your strengths, decrease your weaknesses 

1. We are not designed to do it ALL! It is best to define the duties and 

tasks you do well and expand upon the expertise. Grow those duties in 

your career goals and in your job description. It’s worthwhile to know 

your weaknesses and work on eliminating them, especially in the realm 

of patient care and client experience. 

 Seek Feedback 

1. “Receiving feedback, with an open heart and mind, with patience and 

understanding, shows grit, leadership and resolve.” 

 

The irony of accountability is that team 

members feel they hold themselves to a high-

level of accountability, and yet they want others 

on their team to be more accountable. It seems 

there is a strong case for the OTHER person to 

be more accountable. Sound familiar? 

What Does Accountability look like? 

According to Michael Hyatt, former chairman 

and CEO of Thomas Nelson Publishers, now 

author and successful entrepreneur: 

    “First and foremost, it means that you accept      

    responsibility for the outcomes expected of you—  

    both good and bad. You don’t blame others. And  

    you don’t blame the external environment. There  

    are always things you could have done—or still  

    can do—to change the outcome.” 

Simply stated, accountability begins with you! 

It begins with managing yourself, first, leading 

through example. 

 

ND Bill 85-4 Passes - “Service 

Animal IMPOSTERS no more!” 
Info from ND House Bill #1259 (nd.gov) 

In April of 2019, the ND Senate and House passed Bill 1259 in 

which section 85-4 states:  

“Service animal - Misrepresentation - Penalty. An individual is 

guilty of an infraction if the individual, in an attempt to gain 

admission to a public place under this chapter or obtain a 

reasonable housing accommodation under section 47 - 16 - 

07.5, knowingly makes a false claim that a pet is a service 

animal.” 

The state House of Representatives passed the bill 85-4, 

following a 43-0 vote in the Senate. The action makes North 

Dakota one of more than 20 states in the nation to pass laws 

that make it illegal to falsely claim a pet is a service animal. It 

took effect Aug. 1. 

BrodKorb said it was Service Dogs for America that worked 

worked with sponsor Rep. Bernie Satrom, R-Jamestown, to 

pass the bill, which makes misrepresenting a pet as a service 

animal — to enter a restaurant or bypass housing fees, for 

example — an infraction punishable by a maximum $1,000 

fine. 

And BrodKorb said those impostors are a serious, widespread 

problem. 

 

  *Content from ND.Gov House Bill #1259 

 

 
 
 
 
 
 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

Service Dogs for America, a ND based organization, 

worked with sponsor Rep. Bernie Satrom, R-Jamestown, 

to pass the bill, which makes misrepresenting a pet as a 

service animal — to enter a restaurant or bypass housing 

fees, for example — an infraction punishable by a 

maximum $1,000 fine. 

North Dakota’s new law is an addition to a complex body 

of federal and state laws that parse the difference 

between a slew of animals that help their owners, like 

emotional support animals and service animals. HB 1259 

is specifically about service animals, which under federal 

disability law are highly trained dogs or miniature horses 

that tend to a very specific disability need.  

   

https://bismarcktribune.com/news/local/govt-and-politics/gov-burgum-signs-bills-on-service-animal-fraud-anti-corporate/article_ceb9b2d4-f5d9-594c-af34-8ef1d493acbd.html


                                                                                                                                                                                                                                                                                                               
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                         

   

 

 

 

 

 

 

 

                                                                                          

Just SMILE: A veterinary dental 
instrument sharpening guide 
 ”Excerpt from dvm360.com – Benita Altier, LVT, VTS (dentistry)” 

Curettes have a rounded toe that must be 

maintained, but you won't need the “Just 

Smile” guide for this part.  

Hold the instrument's handle firmly and orient 

the toe of the instrument toward your right or 

left side so you can see it. Then place the 

oiled, flat Arkansas stone on the toe at a 45-

degree angle. Repeat the up-and-down motion 

around the entire toe from one side to the 

other. End the toe's sharpening on a down 

motion. 

Pick up the conical stone and remove the 

instrument from the guide. Roll the conical 

stone over the face of the curette or scaler a 

couple of times to remove any metal filings or 

debris and to create a very “crisp” edge. 

Test the instrument for sharpness on a plastic 

conical test rod. The instrument should “bite” 

into the plastic and create a pinging sound.  

 

 

 

 

 

 

 

 

 

 

   

 

 

Fall 2018 brought a new practice to the 

Hillsboro, ND area. Dr. Scott Walden opened 

his mixed animal practice at 215 1st St SE in 

Hillsboro, ND as well as seeing patients 

through house/ farm calls and one day a week 

based in Portland, ND.   

               (701)-566-5500 

Sharp curettes and scalers are better for your team and your patients. Follow this step-

by-step guide for getting your dental instruments in sharp shape. 
When it comes to dental instruments, sharpness 

matters. A dull instrument may not be able to 

effectively remove bacteria-laden debris from the 

surface of a crown or root. Dullness can also 

negatively affect speed and efficacy, meaning the 

patient is under anesthesia longer and the technician 

has to use more force. 

Fine-tipped instruments like curettes and scalers 

should undergo gentle sharpening before every use, 

and it's never a good idea to let an instrument 

become very dull and then try to sharpen it again. 

Daily sharpening will save you time in the long run. 

I created the “Just Smile” guide to help veterinary 

professionals sharpen dental curettes and scalers 

efficiently and accurately using the stationary 

instrument/moving stone method.  

Here's how to use it in your clinic: 

Print out and laminate the guide to preserve it for 

repeated usage. Fold the laminated guide along the 

dashed fold line. (The blank side of the page should 

be on the inside of the fold.) Place it on the counter 

so that the folded bottom of the guide hangs over the 

edge of the countertop. 

You will need a flat piece of fine-grit Arkansas 

stone that is freshly oiled. You will also need an 

oiled conical piece of Arkansas stone ready to go 

nearby. 

Pick up the instrument to be sharpened, and hold its 

handle with your nondominant hand. 

Place the terminal or distal shank of the instrument's 

working end to be sharpened on the bold black 

vertical line of the guide with the instrument's 

handle firmly placed on the fold line at the edge of 

the countertop. Stabilize the working end of the 

instrument so that the back of the curette or the third 

edge of the scaler is at the convergence of colors 

near the bottom of the smiley face. 

 

 

Once the instrument is lined up correctly on 

the guide (with the toe or tip of the instrument 

facing directly perpendicular to the guide), 

pick up the flat, oiled Arkansas stone and hold 

it with your dominant hand. The oiled face of 

the stone should be angled toward the side of 

the working end of the universal curette or 

scaler in the blue zone. Or if you are 

sharpening a Gracey curette, identify which 

edge of the working end of the curette is to be 

sharpened and place the stone in the purple 

zone on that side only. 

Keep the stone in contact with the edge to be 

sharpened and move it up and down within 

either the blue zone for universal curettes or 

scalers or the purple zone for Gracey curettes. 

Keep the handle of the instrument in a stable 

position and the terminal shank at a 90-degree 

orientation on the bold black line in the center 

of the sharpening guide. 

End the sharpening motion on a down stroke. 

If you are sharpening any kind of curette the 

next step is required. If you are sharpening a 

dental scaler, go on. 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

http://www.walden.vet/


 

  

 

 

 

 

 

 

 

 

 

 

1. Chickens DO NOT need a heater. They prefer to huddle for warmth and in a well 

ventilated coop, moisture will not build up which could cause upper respiratory 

concerns. 

2. Use deep bedding and allow it to build up (FINALLY SOMETHING WE CAN 

CLEAN INFREQUENTLY) so as the fermentation process occurs, the warmth is 

given off, naturally warming the coop. 

3. Hens may not lay eggs unless you supplement their light source. Downside of 

supplementation is potential stress to the birds and can shorten their overall laying 

life. 

4. Feeding cracked corn before bed (night time) helps give them something to digest 

over the motionless and cold night time hours….plus it is their favorite food. 

5. Hang a head of cabbage for a cheap chicken play toy. They can get stir crazy in the 

winter which may lead to feather picking, so allow them to PLAY the days away 

with cabbage! 

6. If you are worried about the frigid temperatures, place some petroleum jelly on 

their combs and wattles to prevent frostbite…. 

7. Chickens DO NOT like snow. Once temperatures are above 32 F, you may see 

them venture out in it, but for the most part, they prefer to avoid it. 

8. Roosts are key! Chickens will roost together and fluff themselves out. This fluffing 

keeps them warm and if possible, they should be 2-3ft. above the earth. Make sure 

to sneak in with a flashlight to check that all birds have a roost and enough space to 

help keep them happy and healthy.       

                             

 

Tic,Tac,Tech Talk 
Backyard beaks >>> 

Are you finding more and more clients are starting a small backyard flock 

of chickens? Many communities are seeing a rise in chicken questions so 

here are a few tips for wintering those flocks. 
Education Update: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
 

 

 

    DENTISTRY on the Mind….. 

 

The NDSU Veterinary Technology 

Program has begun a one semester 

Dentistry lecture and lab course for the 

sole purpose of expanding the students 

knowledge of veterinary dentistry and 

prophylaxis techniques.  

 

As the students begin the process of 

learning, they have found many food 

items useful to assist them with learning 

and memorizing the day to day 

knowledge needed as a dental 

technician. 

 

Marshmallows and frosting can really 

help with learning the types of teeth in the 

mouth and the numbering systems. 

 

 

 

 

 

 

 

 

 

 

 

 

Using dental instruments to remove the 

shell of an egg without disturbing the 

inner membrane. 

 

 

 

 

 

 

 

 

 



 

 

Theodore Roosevelt National Park 

(TRNP) is home to roughly 170 wild 

horses. After the park was fenced in the 

mid 1950’s, many horses, previously 

grazing and breeding on the open range, 

were rounded up. Over 200 animals with 

brands were returned to their owners, but 

several bands with no markings eluded 

capture and went unclaimed. Those 

remaining horses make up the ancestry of 

the remaining horses that have become a 

popular attraction to the park visitors.   

The TRNP horses have advantages over 

most other wild horses. Because they 

have been born within the boundary fence 

of the nearly 47,000-acre park, they know 

what a fence is, and, since visitors can 

drive the park road, the horses have also 

seen and heard various kinds of vehicles. 

The horses have been studied very closely 

by a research team making them 

accustomed to having humans near, and 

comfortable with people being in close 

proximity. The roundup process is also 

done as gently as possible.  

It must be noted that since they are owned 

by the National Park Service, only 

Theodore Roosevelt National Park staff 

will determine which ones are to be 

removed. These decisions are based on 

various scientific criteria. 

 

 

 

Only a person that loves a challenge 

would take on patients who can’t 

tell them where it hurts!  

       #VETTECHSROCK 

Are you ready for your own WILD horse? 
 

- North Dakota Badlands Horse Online (www.ndbh.org)  

 

thoughts… final 
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The North Dakota Badlands Horse 

Registry, is a 501 (C) (3) non-profit 

that was established because of a 

need for promotion and 

preservation of the wild horses 

of Theodore Roosevelt National 

Park. Marylu Weber had already 

been documenting and 

photographing these horses since 

the 1980's, recognizing that they 

were special and deserving. 

 

The non-profit was established to 

register, promote, appreciate and 

preserve the wild horses of Theodore 

Roosevelt National Park, North 

Dakota that are unique to the area. In 

an effort to preserve the herds and 

reduce overpopulation, the horses are 

rounded up and a certain number sold 

to public auction each year.         

Ready For Your Own 

Adventure?  TRNP auctions the 

available horses using GSA Auctions. 

Auctions run for 1 week from the date 

the horse(s) is listed. 

We are excited to have you join us and 

all the other happy owners of North 

Dakota Badlands Horses! 

WHAT NDBH Does….  

Documentation - We track, record and 

document horses, some of us having 

done so for over 20 years. We collect 

and fund the processing of DNA and 

keep the official ancestry for the 

Theodore Roosevelt National Park wild 

horse herd. We only use the names 

given by the park and CSU or us, so that 

all documentation is uniform. 

 

Registration - With the collected DNA, 

NDBH is able to confirm the sire of 

each horse removed from the park so 

that buyers can be sure of the parents of 

their horses. If a buyer wishes, for a 

small fee, NDBH will register a horse 

and provide a certificate with a five 

generation pedigree and the Texas 

A&M Ancestral DNA. Along with 

registration, a horse removed from 

TRNP may now receive the 'Arrowhead 

TR" freeze brand, forever connecting it 

with its homeland. 

 

Volunteer - NDBH supports and 

actively participates in wild horse 

projects in the park. We attend horse 

expos and other horse related events in 

ND and surrounding states, bringing 

horses that were captured wild in the 

park to show their intelligence, 

trainability, and good temperaments.  

We have a board of people who work 

tirelessly to promote and advocate for 

the horses through social media and 

these events. In addition, we appreciate 

the help of non board members as well.  

 

 

Compassion alone isn’t a 

cure-all, but compassion 

and understanding are 

kindred spirits. 


